
 

 

PERSONALISATION 

Resource Pack 

(Prepared as part of One-to-one support for Liverpool and Newham) 

 

We suggest that you include various materials in the pack. What follows is a list of 

potential materials. It is your best judgement which of the suggestions will serve your 

purpose best. Also, we included a list of links to videos that we think are good and you 

may decide to use some of them with people in training. 

In a separate file you will find summarised and ‘compressed’ information about some key 

aspects of the personalisation agenda, including definitions and messages from research. 

It also contains some resources; however, the best list of resources you can get from 

SCIE’s Personalisation: A Rough Guide. Our list though contains a number of articles from 

Community Care that although not ‘scientific’ are very interesting in representing 

professionals’ concerns and views on personalisation. Some of them would be good as 

discussion material, if you plan discussions. 

The third file is a resource list with further clickable links to personalisation documents 

available on the Web. 

 

One way to approach compiling that is to use 

 Multimedia. Use this 14-min Personalisation video, as part of a group exercise 

http://www.communitycare.co.uk/Articles/2008/11/24/110005/what-will-

personalisation-mean-for-social-workers.html 

If there is time and need, you might wish to get In Control’s DVD ‘How to Be in Control’. 

The videos go through seven steps of directing your own support, followed by 16 stories 

of people’s experience. Additional information about the DVD can found here 

http://www.in-control.org.uk/site/INCO/Templates/General.aspx?pageid=879&cc=GB. 

Unfortunately, the web links to the stories section of the DVD are not working and the 

other videos are not working full-screen, so to use it for training purposes you might 

need to order it from In Control. On the same website, you might find Caroline 

Tomlinson’s video interesting, too (http://www.in-

control.org.uk/site/INCO/Templates/General.aspx?pageid=888&cc=GB) 

Another video presentation that I find brilliant is Simon Duffy’s (CEO In Control) on self-

directed support available here http://www.ssiacymru.org.uk/index.cfm?articleid=3131. 

It is around 23-min long. However, there is no straightforward way to play it full screen. 

http://www.communitycare.co.uk/Articles/2008/11/24/110005/what-will-personalisation-mean-for-social-workers.html
http://www.communitycare.co.uk/Articles/2008/11/24/110005/what-will-personalisation-mean-for-social-workers.html
http://www.in-control.org.uk/site/INCO/Templates/General.aspx?pageid=879&cc=GB
http://www.in-control.org.uk/site/INCO/Templates/General.aspx?pageid=888&cc=GB
http://www.in-control.org.uk/site/INCO/Templates/General.aspx?pageid=888&cc=GB
http://www.ssiacymru.org.uk/index.cfm?articleid=3131
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 Folder/resource pack. Have a folder for everybody, which will be the actual 

‘resource pack’ with a selection of materials inside. These could be: 

1. ripfa’s text on personalisation written for this purpose and attached here 

2. (SCIE) Personalisation: a Rough Guide 

(http://www.scie.org.uk/publications/reports/report20.pdf). It is 53 pages and if 

this is not feasible, you can include at least p52 ‘Personalisation in Social Care – 

Some History and Context’ by Pen Mendonca. This is a great graphic mind-map-

style presentation of the historical context. If you want to use it, you need to 

contact the author for approval and eventually for buying larger-scale copies. Her 

email address is penmendonca@btinternet.com.  

 

 
 

 

3. HM Government (2007) Putting People First. A Shared vision and commitment to 

the transformation of Adult Social Care. The actual text is only 5 pages and is 

very well-focused, providing good summary information about the ethos behind 

the personalisation agenda. 

(http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolic

yAndguidance/DH_081118?IdcService=GET_FILE&dID=156660&Rendition=Web) 

4. A story about personalisation. I suggest an extract from It’s Everybody’s Business 

and in particular pages 4-7 

(http://www.rightcare.org.uk/Publications/main_content/everybodys_business_re

port.pdf).  

 

http://www.scie.org.uk/publications/reports/report20.pdf
mailto:penmendonca@btinternet.com
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndguidance/DH_081118?IdcService=GET_FILE&dID=156660&Rendition=Web
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndguidance/DH_081118?IdcService=GET_FILE&dID=156660&Rendition=Web
http://www.rightcare.org.uk/Publications/main_content/everybodys_business_report.pdf
http://www.rightcare.org.uk/Publications/main_content/everybodys_business_report.pdf
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Alternatively or in addition to that you may decide to use Joe’s Story (very good!) 

from the In Control Website available here http://www.in-

control.org.uk/DocumentDownload.axd?documentresourceid=20. 

http://www.in-control.org.uk/DocumentDownload.axd?documentresourceid=20
http://www.in-control.org.uk/DocumentDownload.axd?documentresourceid=20
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5. An exemplary support plan – again from the In Control website available here 

http://www.in-control.org.uk/DocumentDownload.axd?documentresourceid=3 

and also attached with the current resources. This is very practical and will put 

the ideas in context. (It might be worth looking here http://www.in-

control.org.uk/site/INCO/Templates/Library.aspx?pageid=92&cc=GB for an 

extensive links to additional SDS resources) 

 

6. Some text highlighting the debate around personalisation. I think Community 

Care is a good place to look for such a material. For example, Simon Stevens’s 

blog entry ‘My problem with trade unions’ produced an unprecedented number of 

comments that strike at the heart of the personalisation debate. This kind of 

discourse brings the personalisation agenda to life for the audience. 

http://www.communitycare.co.uk/blogs/social-care-experts-blog/2008/06/my-

problem-with-trade-unions.html 

 

7. Joseph Rowntree Foundation’s article What Future for Care? (2008) is a good 

reference point for raising difficult questions for a radical reform of the care 

services related to personalisation. Good discussion material!  

http://www.jrf.org.uk/knowledge/findings/socialcare/pdf/2290.pdf 

 

8. Depending on the audience, you might include materials from CSIP’s 

Personalisation Toolkit. The latter is aimed to support local authorities 

organisational planning for the personalisation agenda. Two possible documents 

to be included in the resource pack 

- Leicester City Council’s examples for Self Directed Support based on CSCI 

Outcome areas 

http://networks.csip.org.uk/_library/Resources/Personalisation/Personalisation_advice/
Leicester_City_Council_-
_Examples_for_Self_Directed_Support_based_on_CSCI_Outcome_areas.pdf 

- Introductory self-directed support presentation: Change is inevitable 

http://networks.csip.org.uk/Personalisation/PersonalisationToolkit/Initiation/?

parent=3088&child=3255  

 

9. A reference list with additional resources about personalisation (attached here) 

http://www.in-control.org.uk/DocumentDownload.axd?documentresourceid=3
http://www.in-control.org.uk/site/INCO/Templates/Library.aspx?pageid=92&cc=GB
http://www.in-control.org.uk/site/INCO/Templates/Library.aspx?pageid=92&cc=GB
http://www.communitycare.co.uk/blogs/social-care-experts-blog/2008/06/my-problem-with-trade-unions.html
http://www.communitycare.co.uk/blogs/social-care-experts-blog/2008/06/my-problem-with-trade-unions.html
http://www.jrf.org.uk/knowledge/findings/socialcare/pdf/2290.pdf
http://networks.csip.org.uk/_library/Resources/Personalisation/Personalisation_advice/Leicester_City_Council_-_Examples_for_Self_Directed_Support_based_on_CSCI_Outcome_areas.pdf
http://networks.csip.org.uk/_library/Resources/Personalisation/Personalisation_advice/Leicester_City_Council_-_Examples_for_Self_Directed_Support_based_on_CSCI_Outcome_areas.pdf
http://networks.csip.org.uk/_library/Resources/Personalisation/Personalisation_advice/Leicester_City_Council_-_Examples_for_Self_Directed_Support_based_on_CSCI_Outcome_areas.pdf
http://networks.csip.org.uk/Personalisation/PersonalisationToolkit/Initiation/?parent=3088&child=3255
http://networks.csip.org.uk/Personalisation/PersonalisationToolkit/Initiation/?parent=3088&child=3255
http://networks.csip.org.uk/Personalisation/PersonalisationToolkit/Initiation/?parent=3088&child=3255

