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In practice
for adults



Personalisation and User Engagement
MIC, London
Thursday, 01 October 2009
Programme
10:00


Introduction
10:15
User Engagement: Definitions, Values and Politics



Todor Proykov, research in practice for adults
10:45


User Led Organisations – What will work?



Nigel Owen, West Berkshire Council

11:25


BREAK

11:50


User Involvement at Southend-on-Sea Borough Council



Karen Bailey, Maria Gomez and Margaret Taylor
12:50


LUNCH



13:30
Working with User-Led Organisations

Tasman Oxlade, Essex County Council

14:10
Transforming Social Care: User Engagement in Wandsworth

Vincent Kelly, London Borough of Wandsworth 

14:50
BREAK

15:15
Small group consultation
15:45
Closing plenary
16:00
 

END







