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Agenda

9.30

Coffee and Registration

10.00

Welcome and Introduction to the Day
Mini case studies

Summary points from the self-assessment exercises

Group exercise

Feedback

11.15

Tea/Coffee

11.30

Case studies: Using evidence in delivering change through commissioning
12.30

Lunch
1.15

Action learning sets
2.00

Case Study
2.45

Tea/coffee
3.00

Individual action planning and final plenary
3.25

Evaluation forms and close
3.30
OPTIONAL HANDS-ON SESSION: Useful social research/good practice websites
4.00

Alternative close
